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+DUGO\�GR�LW 'R�LW�RFFDVLRQDOO\ 0RVW�RI�WKH�WLPH $OO�WKH�WLPH
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/RRN�DW�WKH�SHUVRQ�,¶P�WDONLQJ�WR�± JRRG�H\H�FRQWDFW
6KRZ�WKDW�,¶P�OLVWHQLQJ�E\�XVLQJ�QRQ�YHUEDO�VLJQV�VXFK�DV�
QRGGLQJ��VPLOLQJ��IURZQLQJ�HWF�
0DNH�YHUEDO�DIILUPDWLRQV�VXFK�DV�µ\HV¶��µQR¶��µDK�KD¶�LQ�WKH�
DSSURSULDWH�SODFHV
6KRZ�DSSUHFLDWLRQ�RI�RWKHU¶V�LGHDV�H�J��µQRGGLQJ¶��VD\LQJ��µ�
JRRG�SRLQW¶�RU�µJUHDW�LGHD¶�RU�µWKDQNV�IRU�WKDW¶
,QWHUUXSW�ZKHQ�LW�LV�QRW�HVVHQWLDO
(QJDJH�LQ�VXE�FRQYHUVDWLRQV��RU�DSSHDU�GLVWUDFWHG
5HVSRQG�WR�ZKDW�WKH�SUHYLRXV�SHUVRQ�KDV�VDLG�± RU�
VLJQDOOHG�D�FKDQJH�RI�WRSLF
&KHFN�RXW�P\�XQGHUVWDQGLQJ�E\�VHHNLQJ�FODULILFDWLRQ��
SDUDSKUDVLQJ�RU UHIUDPLQJ
'RQ¶W�UHKHDUVH�ZKDW�,¶P�JRLQJ�WR�VD\�ZKLOVW�VRPHRQH�HOVH�
LV�WDONLQJ
&KHFN�RXW�DQ\�GRXEWV�ZLWK�WKH�VSHDNHU

7KHVH�DUH�WKH�DUHDV�,�PRVW�QHHG�WR�GHYHORS"


	Look at the person I’m talking to – good eye contact

